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George H. Person

Chief, Recall Management Division, Office of Defects
Investigation Enforcement

National Highway Traffic Safety Administration

400 Seventh Street, . W.

Room 5326

Washington, D.C, 20590

RE: (4E-022
Dutakon Industries

Dear George:

Wayar, Brown, Rowe & Mew LLP
1808 K Simat, N.W.
Weashington, 0.C. 20008-11H

Mair Tol |202) 263-3000
Maln Fieoc (20:2) 253-3300
WA e eI OO

Erika £ Jones

Direod Ta| {202) 263-3232
Diract Fay {202) 263-5232
monazifiresarhmanoss . com

In azcordance with § 373.6{c)(9), I am enclosing a representative copy of each of the documents
related to the above-captioned campaigh that recantly were sent by Durakon Industries to more

than one dealer, distributor, customer, or other entity,

Pleese let me know if you need any additional informetion.

Sincerely,

z;,;yaa.gg&,,/‘”f’

Exika Z. Jones
Enclosure

Brumgls Chargtte Chicago Cologne Frankfurt Housion London Loa Angsies banchacier New Yok Palo Alio Paria Washinglan, B.0.

indapandan Mavien Cliy Comsspandant: Jayrogul, Mavemats, Noder y Rojes, S.C.

Mever, Brown, Rows & Maw LLP cparates inconvdnalion with our sssociated English Bmited bty partnership In the offices lirted sbava.



Durakon Industries

News

Contact: Chuck Dohrenwend
Chris Tofalli

Broadgate Consultants, Ine,
212-232-2222

For Immedigte Relegse

Durakon Announces fﬂluntiry Recall for Over Rail Bedliners on Chevrolet
Sllverade and GMC Sicrra Vehicles
Lapeer, MI, April 1, 2004 — Dhwakon Industries, in ¢cooperation with the National
Highway Traffic Safety Administration (NHTSA), is recalling approximately 8,000 over-
rail bedliners on 1999-2004 Model Year Chevrolet Silverado and GMC Sierra pickup
ttucks in order to change the systern that fastets the bedliner to the bed of the pickup
truck.

The company is not aware of any reported cases of injury or property damage as a
result of the curremt fasteners not performing, Because of the possibility that the bedliner
can dislodge from the vehicle, the company is taking this precaution in order to sssure the
continued integrity and performance of the praducts.

Durakon 19 adviging anyone who may have purchased cither an AllStar or Patriot
overrail bedliner since August 1, 2003 that was installed in a 1599 to 2004 Model Ycar
Chevrolet Silverado or GMC Sierra pickup truck to retum fo an authorized Durakeon
dealer so that the bedliner can be inspected, and if any product replacement is necessrry,
it will be completed at no cost ta the customer,

Going forward, a new fastening system will be used in the installation of all
AllStar and Patriot overrail bedliners.
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DURAKONL
‘

PIB #: 200407A DATE: March 28, 2004

|SUBJECT: Chevy Silverado/GMC Sierra Over Rail Installation Nottfication

Darakon has recsantly determinead that some fastensare ussd with ite
AllStar and Patriot brand overrall bedliiners for Chevrolet Bilverado and
GMC Sierra plciup truckm may not proparly eacurs the badlinsr to tha
pickup truck bed. As a repult of this determination, Durakon 1s no
longer authorizing the use cof old style togglz wing fastenere for
cvarrall AllStar and Patriot hédliners purchaped wince Aogust 1, 2003
for Chevrolst Silverado and AMC Slerra pilckup trucka.

To esnpur= the utmost conpumsy pafety protection, Durakon contacted and
reported this lzgue to the Hatlonsl Highway Traffic Safety
pdminietraticn (NHTSA). It 1s asrential that we reach cooewmers who DRy
have the affscted overrall bedliners installsd in thelr weblcles. Part
of our actions will be to collect and raport statisptical information ko
RETHA, whioh includes the consumer contact information.

1. Durakon Distributors with zetall apurwticand: Flease furnish te
Durakem a liet af your coneumsre that purchaped cpne aof the
affected linerp frem you. Duraken will comtact the conaumer and
arrange for the consgumer to re-vieglt you for liner avaluation.

1. Dorakon Diptributor# with wholesals operationgs Please furnieh to
Durakon a ligt of retallersa to whom you aold the affeeted units.
Durakon will ecntact the retiilera and work with them to contask
their coneumers. A peparate notiflecation will ke gent to youx
retallers describing proceduram to follow, should they he
centadted by congumers or have bedliners in ocurrent inventery.

.

Durakon will supply you with tha necesmary satarials to reach the
and conmmery. You may chooes o contagt ajithar your direck
confumera ot your retallera using your own staff. In either case,
Durakon requires that our documants be used in the proceas,

Reaching and =ducating the &nd consumer and ensuring the highest lewvel
of mafety via correct laneling and imatallaticn ip our nltimats goal.

Your Sales and/or Cuptemer Support Representative will be in contact

with you to determine the best method of consumer contact for your
organlizeticn.

Additional copies &f this Product Information Bulletin and additional information are avaiiable by '

contacting Customer Support at (800) 33-4200 during normal buginess hours,
Form #165 (A) 11195
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The remaining unite in your current invertory will be safe for usage on
trucks from the 1999 to 2002 model years, with ‘‘remedy’’ Llnetallation
kits, To enaura no mistakes are made, Durakonm will provide each
distributor with new inetalletlon kite apd labels for each heﬂlinﬂr
currently in your inventery:

Durakon will ship new labels advancing the AllBtar toc a ‘'C*' puffix
(2000962C and 2000563C) and the Patrict to an "A*'* puffix (3000562A and
3000963a) . {Durakon wlll alao ship the appropriate mmber cf new
1206672 and 1206874 Installetion kita to match inventocry.) These labelg
will call for the following new liner kits as indicated below:

02500630 Chevrolet Silverado 99-02 AllStar 5.5
2000962C Linaer
0150086R Tailgate
1206873 Liner Kit
1205815 Tailgate Xik
03509630 Chavrolet Silverado 95-02 AllEtar ar
20009630 Liner
01800868 Talloate
1306074 Liner Xit
1206835 Tallgare Xt
0350562A Chevrolet Silveradc 95-02 Facrict £.5"
30009862A Linex
C1900B6 . Tailgate
1ivse73 Liner Kit
1305835 Tallgate Wip
03500963A Chevrolet Bilverado 99-02 Batriat B
0009534 Liner
0150086 | Tallgate
1305874 Linar kit
1206835 Tajlgate Kit

Once you recaiva naw labesls, place the new label diractly aover the
existing label on the badliner to ensure that the correct installation
kit is used and that the bedliner i= only ingtalled on 1998 to 2Q02
Madel Year pickup trucke. Once the label is placed on the badliner, fill
out the blue raglstratien card supplied with each remedy kit and return
it to Durakon indlcating that the liner evaluvation/correction hes been
macde '

Going forward, Durakon has released new part numbers for the AllStar and
Yatriot versicns of Chevy Ellverado/GMC Bierrs cverrall bedlinars. The

new overrail bedliners will utilize the keylock method of inetallation.

The new bedliners will fiE the entire range of model venrs from 1998 to

2004.

Additional coples of this Product Information Bullein 2nd additional information are evailable by
contacting Customer Support at (800) 833-4200 during normal busine=s hours.
Forrn #1465 (A} 11593
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An of March 23, 2004 the followlng applications are immediately releaped
for 1995 to 2004 inetallation:

GIS05A2R Chevrolet 51lvearado 9%-04 RAlletar 4,5

200086 2R Liner
D1B00REE Tallgats
1106BE3 Liner Kit
1206835 Tallgate Kit
02508832 Cheavrolat Silvearadoc 98-04 Allstar ar
20009834 Linar
01800B&E Tailgate
1306845 Liner Kit
12068835 Tallgate Kit
D3E0583A Chevrolak 81ilvarado 99«04 Patriok 6.5"
30008R2R Liner '
01800EER Tailgate
1305863 Liner Kit
12045835 Tailgate Kit
D350383A Chevrolet Silvarado 99-04 Patriot ar
Ao0o9R3n Linar
QIEOQBER Tailgate
1306845 Linar Kit
1206835 Tallgate FKit
Summaxy

See EXHIBIT 1. If the pleckup truck has an AllStar or Fatriot ovarrail
bedliner that utilizes a camlock side wall faptening system aa shown 1n
EXHIBIT 3., uo action lp required to replace elther the fastening system
or the bedliner. Eowever, a green registration card should be completed
snd returned to Durakon showing that the bedliner was ingpected, Green
ragilpkraticn carde can he chtalned from Durakeon by calling
1-800-232-4200,

If the pickup truck hag an All1E8tar or Patriot overrmil bedliner that
utilizes a teggle lock tep rail featening pystem am shown in EXEIBIT 3.,
the followipg procedures phould be followed:

i} Por liners installed in 1985-3003 vehicles: See EXHIBIT 1. Durskon
will send extra '‘remedy’’ kita, liner labele and congumer reglstration
cards. The liner should be lifted, new label attached, and re-inetmlled
using the new installation kit. The white registraticn card should be
completad and raturaed to Durakon indicating that the liner
evaluation/correction haa been made.

2) For liners installed in 2003-04 vehicles and for PUTORE 2003-2004
aales Bee EXHIRIT 1. These vehicles require the newly releaaed keylock
hedliners. RAgain, ALL consumere that recelved badlinars gince Auguet 1,
2003 must be contacted for liner evaluation/exsthange. (Note: Liners

Additlenal coples of thia Product Information Bulletin and additional information ara avallable by
¢ontacting Customer Suppont at {800} 833-4200 durdny normal business hours.
Fomn £165 (&) 1195
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produced prior to Auguet 1, 2003 used camlock installation. HNo acciom
ig reguired in those cages). The yellow registration card should be
completed and returned to Durekon indicating that the liner
evaluation/corraction has been made.

1) For liners in your CURRAENT Inventory: G8s EXHIBIT 2. Durakon will
gend new labels snd new kits to distributora to cover their existing
inventory. The instructlon ls to put the new label over the existing
label. The new label indicates that the part ia only good for 1595-2002
vehicles and it reguires new kites Ifor inetellatiom. The blue
regletration card should be completed snd returned to Durakon indicating
that the liner evaluation/correction has been made.

The entlire Inrekon Team would like to thank =ach of yvou for your
patience, understanding and eupport. If we can be of asaistance to you
andfor etaff during the customer contact, part number and attachment
changes, or any part of this process, pleases do not hesitate to contaet
Durakon Customer Support at 1-800-933-4200.

Addiionel copiea of this Product Information Bulletin 2nd additional information are available by
contacting Customer Support at (800) 833-4200 during nermal business hours.
Form #165 (A) 1195
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EXHIBIT 1

Instructions For Bedliners Currently Installed In Vehicles

1889 — 2004 Model Year Chavrolat Sivarade And GMC Sierra Pickup Trucks
With AllStar Or Paftriot Overrail Bedliners Installed Since August 1, 2003

‘

Saa BExhibit 3

If Bedlinar Has Toggla If Bedliner has Cam
Lock Tap Installation Lock Side Inetallation

!
| l

If 1888 — 2002 Model Year If 2003 — 2004 Model Year
Pickup Truck Pickup Truck
v | \ Y
1. Replaca existing toggle locks with 1. Remove badliner and toggle locks. 1. No action to replace the
new taggle locks. See aitached 2. Replace bedliner with new bedliner fasteners or the bedliner is
list for appropriate kit part number. with key locks. See attached st requirad.
2. Install new label over old label. for appropriate bedliner & kit part 2. Fill out a grean registration
Sea Exhibit 3 for label location. number and installation instructions. card that will be supplled by
3. Fill outt the white registration card 3. Fili out the yellow registration card Durakon showing that the
Inciuded In kit and mail io Durakon inchuded Irn kit and mail to Durakon. bedliner was inspected and
4. Call Durakon (1-80{(-033-4200) for mait the card to Durakon.
Instructions on returning the oid -
bedliner with toggle locks to Durakon.




EXHIBIT 2

lnstructions For Bedliners Currently In Customer Inventory

Inventary OF AllStar And Patriot Overrail Bedliners For 1988 - 2004
Model Year Chevrolet Sii\ramdu_ And GMC Sierra Pickup Trucks

I

Sea Exhibit 3

If Bedliner Has Toggle
Lock Top Instaliation

:

if Badliner has Cam
Lock Side Installation

4

1. Remove all installation kits in imeentory
that,have part numbers 1208820 or 1208821
and destroy them.

2. Replace the instaliation kits with the new kits
that have part numbers

3 .Place the new label supplied with the new
Kits aver the axisting label on the bedliner.
that siates that this bedliner is only to ba
fnstalled on 1989 to 2002 Model Year

Chevrolet Sliverado or GMC Slerra Pickup

Trucks. See Exhibit 3. _
4. Fill out the biue registration cards included

with the kits and mail to Durakon.

Na Action Required




EXHIBIT 3

BEDLINER
SIDE WALL

if the badiiner has CamLock side installetion I the bed¥ner has Toggle Lock top Installstion
on both side walls, no action 18 required. nnﬁ}ﬁhpnfmrilh.mmmh
regqu red,

LABEL PLACEMENT

|——— FRONT OF REAR OF =g
PICKUP TRUCK DRIVER'S SIDE  pPICKUP TRUCK

m

LABEL PLACMENT IS ON THE OUTSIDE
OF THE BEDLINER THAT I5 AGAINST
THE PICKUP TRUCK SHEET METAL.



Dear Valued Durakon Dealer:

Durekon has recently determined that some fasteners used with ita AllStar and Petriot brand
overrail bedliners for Chevrolet Silverado and GMC Sierre pickup trucks may not properly

secure the bedliner to the pickup truck bed. As a reqult of this determination, Durakon is no
longer gutherizing the use of old style toggle wing Tasteners for overrail AllStar and Pairiot

bedliners purchased since Augut 1, 2003 for Chevrolet Silverado and GMC Siera pickup

trucks.

To ensure the utmost consumer safety protection, Durakon contacted and reported this issue to
the National Highway Traffic Safety Administration (NHTSA). It ia exsential that we reach
consumers who may have the affected overrail bedliners installed in their vehicles. Part of
our actions will be to collect and report information to NHTSA, which includen the
¢onsumer ¢ontact information.

Please furnish to Durakon a list of customers that you sold AllStar and Pattiot overrail bedliners
to for Chevrolet Silverado and GMC Sierra pickup trucks since August 1, 2004. Durakon will
sandd them information on action they should take regarding this matter, Reaching and educating
the end consumer and ensuring the highest level of zafety via correct labeling and installation iz
our ultimate goal.

To insure that the correct paris are to be used for any of the affected bedliners that you may
currently have in your inventory, please follow the procedures outlined below:

Any remaining units in your current inventory will be safe for usage on trucks from the 1999 to
2002 mode] years, with “remedy” installation kits. To ensure no mistakes are mede, Durekon
will provide you with new installation kits and labals for each bedliner currently in your
inventory. Please comtact Durakon Industries Cugtomer Support Teem at 1-B(K-933-4200 with
kit/label requiremenits. The following procedure should be used for checking bedliners yon may
have in your cureent inventory:

New labels advancing the AllStar to a “C” suffix (2000962C and 2000963 C) and the Patriot to
en “A” suffix (3000962 A and 3000963 A) have been created. These labels will call for the
following new liner kits as indicated below:

0A509E20C Chevralet Eilverado 39-02 Allstar .57
20009&82C Linar
0le00BsH Tailgate
1204873 Linar Kit
1206835 Tailgate Eik
425095340 Chevralers 8ilvarads 59-02 hllAatar a!
2000963C Linar
d1800B8ER Tallgata
130874 Linar it
120&035 Taligate ¥it
Q3AS0YS2A C(harrolat Silvaredo 99-02 Eatriokt E.51

3009628 Liner



0150086 Tallgate

120&8713 Liner XKit
1206835 Tallgate Eit
0350953 Chevrolat Silvaredo 99-02 ratriokt B!
A00Ga63n ILinex
Q180086 Tailgate
LAGERT74 Linar Kt
1206035 Tailgate Fit

See EXHIBIT 2. Once you receive new labels, place the new label directly over the existing
label on the bedliner to ensure that the correct installation kit is used and that the bedliner is only
inztalled on 1999 to 2002 Model Year pickup trucks. Oneg the label is placed on the bedliner, fill
ot the blue registration cerd supplied with each remedy kit and return it 0 Durskon indiceting
that the liner evaluation/correction has been made.

Going forward, Durakon has released new part nurnbers for the AllStar and Patriot versions of
Chevy Silverado/GMC Sieres overrail bedliners. The new overrail bedlinera will utjlize the
keylock method of installation. The new bedliners will it the entire rangre of mode] years from
1999 {0 2004. Please continue to contact your current bedliner distribantor for future bedliner
requirements.

As a courtesy, we've listed the new bedliner oumbers:

028098248 (hevrolat Hilverado 99-04 Allsatar 6.5
20009E3A TLiner
G1a00BGR railgare
1i0&863 Idner Kit
1206&6835 ‘fallgate Kie
G250302n Chevrolet Silverads 55-04 Allmtar a'
20009032 ILdnar
C1BEDOBEE Tailgate
1105845 Linar Kit
1Z2DBEAS Tailgate Xit
GA5098ZR Chevrolet Sillvarado 99-04 Patriot 6.5'
300059338 Liner
G1EOQBSEB Tailgate
1106853 Linar Kik
1206835 Tailgate Kit
0350583AR Chevrolet Sllverado 99-04 BPatriect ar
3000983A Liner
O1EOCEBSEB Tallgate
1206845 Linar Kie
1206825 Tailgate Kit

If you are contacted by consumers who purchased an AllSter or Patriot overmail bedliner since
August 1, 2003 for Chevrolet Silverado or GMC Sierra pickup trucks, the following procedures



should be followed to check that the hedliner has the proper fastening system and if a new
fagtening system or new bedliner is required.

See EXHIBIT 1. K the pickup truck has an AllStar or Patriot overrail bedliner that utilizes a2
camlock side wall fastening system as shown in EXHIBIT 3., no action is required to replace
either the fastening system or the bedliner. However, a green regisiration card should be
completed and returned to Durakon showing that the bedliner was inspected. Green registration
cards can be obtained frem Durekon by calling

1-800-933-4200.

If the pickup truck has an AllStar or Patriot overrail bedliner that utilizes a toggle lock top rail
fastening system ax shown in EXHIBIT 3,, the following procedures should be followed:

1) For liners installed in 1999-2002 vehicles: See EXHIBIT 1. Durakon will zend extra
“remedy” kits, liner labgla and consumer registration cards. The liner should be Lifted, new label
attached, and re-installed using the new installation kit. The white registration card should be
completed and returned to Durakon indicating thet the liner evaluation/cotrection has been made.

2) For Iiners inxtalled in 200304 vehicles and for FUTURE 2003-2004 sales: See EXHIBIT
1. These vehicles require the newly released keylock bedliners. Again, ALY consumers thet
received bedliners since August 1, 2003 must be contacted for liner evnlumiuﬂexchnnge. (Note:
Liners mroduced prior to Angust 1, 2003 used camlock installation. No action is required in
those cases). The yellow registration card ahould be completed and returned to Durekon
indicating that the liner evaluation/correction has been made. Please contact Durakon at 1-800-
933-4200 for instractions on receiving a free replacement bedliner and obtaining a RGA form so
that the old bedliner can be returned to Durakon.

The ingpeection, replacement of fastensrs or replacement of the bedliner rmust be done at no cost
1o the customer.

Your patience, understanding and support are appreciated. If we can be of assistance to you
and/or staff dwing the customer comtact, part number and attachment chanpes, or any part of this
Tirocess, please do not hesitate to comtact Durakon Customer Support at 1-800-933-4200.

Sincerely,

Durakon Industries, Inc.



EXHIBIT 1

Instructions For Bedliners Currently Installed In Vehicles

1959 — 2004 Model Year Chevrolet Sitverade And GMC Siema Pickup Trucks
Bedliners Installed Since August 1, 2003

with AllStar Or Patriot Overrail

I

See Exhibit 3

If Bedliner Has Toggie
Lock Top Installation

If Bedlinar has Cam
Lock Side Installatlon

'

l

If 1659 — 2002 Model Year
Pickup Truck

'

l

i 2003 — 2004 Model Year
Pickup Truck

v

Y

1. Replace sxlsting toggle locks with
new toggle locks. See aftached
list for appropriate kit part number.

2. Install new label over old label.

See Exhiblt 3 for label location.

3. Fill out the white registration card

included in kit and mail to Durakon

1. Remove bedliner and toggle locks.
2. Replace bedliner with new bedliner
with key locks. See attached list
for appropriate bedliner & kit part

number and installation instructions.
3. Fill out the yellow registration card

included in kit and mail to Burakon.

4. Call Durakon (1-800-933-4200) for
instructions on returning the old
bedliner with toggle locks to Durakon.

1. No action to replace the
fasteners or the bedliner is
raguired.

2. Fill out a green registration
card that will be supplied by
Duraken showing that the
bedliner was inspected and
mail the card to Durakon.




EXHIBIT 2

Instructions For Bedliners Currently In Customer Inventory

Inventary OF AllStar And Patriot Ovemail Bedliners For 1999 — 2004
Model Year Chevrolet Silverado_ And GMC Sierra Pickup Trucks

!

See Exhibit 3

If Bedliner Has Toggle
Lock Top Installation

!

If Badliner has Cam
Lock Side Instaliation

|

1. Ramove all installation kits in inventory
that.have part numbers 1208820 or 1206821
and destroy themn.

2. Replace the installation kits with the new kits
that have part numbers

3 .Place the new label supplied with the new
kits avar the existing labsl on the bedliner.
that states that this bedliner is only to be
Installed on 1998 to 2002 Model Year
Chevrolet Sliverado or GMC Sierra Plckup
Trucks. See Exhibit 3.

4. Fill out the blue registration cards included
with the kits and mail {o Durakon.

No Action Requined




EXHIBIT 3

BEDLINER

I the bediner has Camlock side Instaliation I the badliner has Togale Lock top Instalketion

on bath slkda walla, no action s required. on the top of both ralls, comective action Is
required.
LAREL PLACEMENT
——— FRONT OF REAR OF =——ie

PICKUP TRUGK DRIVER'S SIDE  pICKUP TRUCK

LABEL PLACMENT 18 ON THE OUTSIDE
OF THE BEDLINER THAT I8 AGAINST
THE PICKLUP TRUCK SHEET METAL.



